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Forward to a Friend
Know anyone who might be interested in our newsletter? Forward to a friend!
More...
Teaching Kids About Money: A Guide To Financial Success
August 18, 2011 at 6 p.m.
Limited Space Available, click here to register.
 
	[bookmark: toc_item_0]Greetings!
I hope everyone enjoyed their Fourth of July!
July is Stress Management month! TLC decided to Put The Stress To Rest! We invited Dr. Linebaugh, a chiropractic and wellness doctor to talk to our team and HR Professionals about stress and health. The presentation discussed the weight of stress and how it affects our ability to lose weight and remain healthy. We learned stress management techniques and simple lifestyle changes that can improve our overall health. I would like to give a special thanks to The Center of Living Education and Dr. Linebaugh for this opportunity to learn about ways to live a healthier life. For more information about the presentation visit online.

[bookmark: toc_item_1]Check Out TLC’s Teaching Kids About Money: A Guide To Financial Success, August 18
The workshop is a great opportunity to learn the fundamentals of money management for all ages! I encourage everyone to participate and bring your kids and grandkids for an exciting and educational experience. Join TLC for an insightful presentation about survival skills and financial responsibility. For More information and to register for this event click here.

[bookmark: toc_item_2]Krichbaum Selected as National Speaker
I am proud to announce KC Krichbaum was selected as a “Monday Mentoring” National speaker for the NFP Conference Call on July 11, 2011. KC and PT Marketing hosted the presentation and discussed quality prospecting solutions that work. With more than 10 years of experience in the financial industry, KC described his unique approach in building pipelines of qualified prospects and maintaining valuable relationships. For more information on this conference, email KC directly. 

[bookmark: toc_item_3]Ashlee’s Toy Closet: Bringing Joy to Disaster Victims
TLC welcomes Ericka Smith, our newest Rate and Benefits Analyst. We are pleased to have Ericka on our team. As Ericka recently brought to our attention, she is the proud parent of Ashlee Smith who is recognized as an outstanding leader among Nevada’s youth. In 2008, Ashlee started her own non-profit organization called Ashlee’s Toy Closet when she heard about the fire in Angora, South Lake Tahoe California. She felt compelled to help the children affected by the disaster since she herself had been a victim of disaster. Ashlee has sent more than 175,000 toys nationwide to children who have been affected by fires, floods and other disasters. Ashlee received nationwide recognition, featured in People Magazine’s “Heroes Among Us” section in June 2008. Ashlee also appeared on the Oprah Winfrey Show in August 2009 to discuss her accomplishments. Ashlee is dedicated to helping children everywhere, “this is my life mission and I hope to someday reach every child in the world,” Ashlee proclaims.
If you are looking for more information about Ashlee’s Toy Closet or would like to make a donation, visit online.  

[bookmark: toc_item_4]CMS Expected to Review Health Insurance Rate Increases
Starting September 1, 2011, the Patient Protection and Affordable Care Act (PPACA) requires that in every state proposed rate increases at or above 10 percent by individual or small group market insurers will be reviewed by independent experts to ensure that the increase is justified and reasonable. The 10 percent benchmark will apply for 2011 and 2012. Beginning September 2012, the 10 percent level will be replaced with state-based thresholds developed with federal officials that reflect insurance and health care cost trends in each state.

PPACA also requires insurance companies to provide easily comprehensible information to their customers about their reasons for rate increases judged to be unreasonable or excessive. They will be required to publicly justify and post online any "unreasonable" rate increases.
Click here to view CCIIO’s state-by-state list of effective rate review programs and Final Rate Regulation Rule. 

[bookmark: toc_item_5]FREE Saint Mary’s Health Plans Member access to Assist America
Unexpected emergencies can happen during holiday travel and Assist America can help.
Whether visiting relatives across the country, taking a day trip to attend a firework spectacular or simply enjoying a barbecue out of state, nobody wants to experience a medical emergency away from home. Unfortunately, the unexpected can always happen.
 
Thankfully, SMHP members have the protection of Assist America whenever they travel 100 miles or more from home. For medical emergencies while in an unfamiliar place, they can make a single, toll-free phone call to activate Assist America’s services, including:
• Referrals to prequalified doctors and hospitals
• Medical consultation and monitoring
• Help refilling lost or forgotten prescriptions
• Emergency medical evacuation
• Transportation to bedside for a loved one
• Care of unattended minor children
• Medical repatriation with an escort as needed
• Lost luggage/document assistance
• Return of mortal remains
• And much, much more
 
Click here for more information about the program 
 

[bookmark: toc_item_6]Eighth Circuit Rules COBRA Notice Sufficient Based on Date-stamped Evidence of Mailing
On June 8, 2011, the U.S. Court of Appeals for the Eighth Circuit, in Hearst v. Progressive Foam Technologies, Inc., affirmed that a COBRA election notice was sufficient, based in part on date-stamped evidence of mailing by the United States Postal Service. In this particular case, after an employee failed to return from leave, the employee was terminated. He then sued his employer, claiming, among other things, that his employer failed to provide him with notice of the termination of his benefits as required by COBRA. The Eighth Circuit agreed that merely claiming that the notice was never received was not sufficient to overcome this evidence of mailing. The court pointed out that the employer had produced evidence through the affidavit to demonstrate not only that the employer had a system for sending out the required notices, but also that the system was in fact followed with respect to the person in question; therefore, the court affirmed that the employer had used a method reasonably calculated to reach the employee.
[bookmark: cke_range_marker]Click here for more details on Hearst v. Progressive Foam Technologies, Inc.
 

[bookmark: toc_item_7]Agencies Amend Internal Claims and Appeals and External Review Process Regulations
The U.S. Departments of Labor (DOL), Health and Human Services (HHS) and the Treasury have amended the interim final regulations released in July 2010 that imposed new requirements on group health plans (both self-insured and fully insured) for internal appeals of claim denials and required an independent external appeal process in accordance with PPACA. As discussed in Technical Release 2011-02, issued by the DOL on June 22, 2011, the amendments revise the minimum standards that a state external review process must include, update the compliance standards for internal claims and appeals processes and modify the transition period for states to implement these external review processes in order to provide plans and issuers sufficient time to adapt to the new process.
 
In addition, the agencies have released a revised model notice of adverse benefit determination, a revised model notice of final internal adverse benefit determination, a revised model notice of final external review decision and an updated list of consumer assistance programs as of May 23, 2011. Comments on these changes are due on or before July 25, 2011.
 
For more information about the interim final regulations click here:
Amendment to Interim Final Rule
Technical Release 2011-02
Revised Model Notice of Adverse Benefit Determination
Revised Model Notice of Final Internal Adverse Benefit Determination
Revised Model Notice of Final External Review Decision
Updated List of Consumer Assistance Programs as of May 23, 2011

[bookmark: toc_item_8]Annual HSA Contribution Amounts Adjusted for 2012
TLC would like to correct the following information about the 2012 HSA Contributions article from the June 2011 Newsletter.
 
The 2012 annual limitation on HSA contributions (not deductions)  for an individual with self-only coverage under a high-deductible health plan (HDHP) is $3,100 and with family coverage under an HDHP is $6,250. We apologize for our mistake.
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